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To our shareholders:

We are pleased to report the achievement
of our financial objectives for 2009,
highlighted by $51.8 million net cash from
operating activities (25% of operating
revenue), a 51% increase from

$34.2 million (16% of operating revenue)
in the prior year. Non-GAAP net income in
2009 was $0.67 per share, an increase of
12% compared with $0.60 for the prior
year.

As expected, operating revenue of

$208.5 million was up slightly from the
prior year, which reflected the timely
conclusion of the company’s all-time
largest client engagement in the Settlement
Administration segment, alongside sharp
increases in client demand for services on
many engagements in the Bankruptcy
segment. Because Bankruptcy has a higher
profit margin than Settlement
Administration, a favorable impact on
profitability accompanied the shift in
revenue mix.

OPERATIONAL HIGHLIGHTS

The company had a year of exceptional
results in our Bankruptcy segment, and
Epig Systems continues to have the largest
and deepest national franchise for case
management services and technology
across Chapters 7, 11 and 13.

We are pleased to report #1 market share
for Chapter 11 corporate restructuring
engagements in 2009 and that revenue
from such matters increased 94% versus
the prior year. For Chapter 7 trustee
services, our aggregate deposit portfolio
grew 27% and reached an all-time high in
excess of $2 billion, reflecting growing
market share and increased asset
liquidations by existing trustee clients.

Activity levels in the federal bankruptcy
system have been, and remain, extremely
favorable for our Bankruptcy business.
Domestic and international economic
conditions contributed to a significant
increase in national bankruptcy filings,
with more than 1.5 million new cases filed
for the year ended December 31, 2009, a
32% increase versus 2008.
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The bankruptcy cases for which we provide
services—including Chapter 11 corporate
restructuring matters, Chapter 7 asset
liquidation cases and Chapter 13
consumer reorganizations—are generally
multi-year engagements. Last year’s record
filings and the continuing high levels of
filing activity in 2010 create an inventory
of work for Epiq over the coming years and
an enhanced visibility into our future
financial performance.

The 2009 Bankruptcy segment results
reflect Chapter 7 trustee pricing formulas
that reference short-term interest rates
resting at their floor levels. Future
increases of short-term interest rates that
raise our related pricing metrics will cause
an increase to revenue with no incremental
cost, and this can precipitate a materially
beneficial contribution to our results,
particularly given the multi-year period for
which we expect deposits from liquidated
assets to remain high.

Just as global economic conditions
benefited our bankruptcy franchise in
2009, so too did they create challenges in
our eDiscovery and Settlement
Administration segments. With a significant
decline in litigation spending, our clients
had materially fewer engagements that
required the e-discovery products and
services we provide. In this environment,
competitors lowered their unit prices,
which resulted in increased market
pressures.

However, as the year progressed, we
experienced an increase in e-discovery
business, and the fourth quarter had the
strongest results of the year. As the
dynamics of the e-discovery marketplace
evolve, we are adapting our products and
services accordingly. We believe that our
newly introduced document review
services, whereby we can provide first- and
second-pass review which leverages our
review acceleration technologies, will reach
critical mass in 2010 and become
increasingly significant in the segment’s
results.
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Today we are among the very few
e-discovery market participants with a true
global presence (physical presences and/or
data centers in New York, Washington,
D.C., London, Brussels, Hong Kong and
Los Angeles), and we remain on course to
enhance our leadership position in this
marketplace. We believe that the demand
for managed technology services for major
litigation and complex regulatory
compliance continues to provide a major
opportunity for the company.

CONCLUSION

Epig Systems has the strength of
diversification across our Bankruptcy,
eDiscovery, and Settlement Administration
segments. Because the markets served by
these segments can experience different
business cycles, this diversification offers
an aggregate foundation of financial
stability that is attractive and a point of
differentiation.

We would like to thank our shareholders,
customers, associates and business
partners for their continued support and
loyalty and look forward to reviewing our
2010 performance with you throughout
the year.
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BOARD OF DIRECTORS

Tom W. Olofson
Chairman
Chief Executive Officer

Christopher E. Olofson
President
Chief Operating Officer

James A. Byrnes

Retired Vice President
International Marketing
Hoechst Marion Roussel, Inc.

Edward M. Connolly, Jr.
Retired President
Aventis Pharmaceuticals Foundation

Joel Pelofsky

Of Counsel, Berman, Deleve,

Kuchan & Chapman, L.C.

and Former U.S. Bankruptcy Court Judge
and U.S. Trustee

W. Bryan Satterlee
Partner, NorthEast Ventures

EXECUTIVE COMMITTEE

Tom W. Olofson
Chairman
Chief Executive Officer

Christopher E. Olofson
President
Chief Operating Officer

Elizabeth M. Braham
Executive Vice President
Chief Financial Officer

ANNUAL MEETING
The annual meeting of shareholders

will be held on Wednesday, June 23, 2010

at 10:00 a.m. at the
Westin Crown Center
1 East Pershing Road
Kansas City, Missouri 64108

SECURITIES LISTING
NASDAQ Global Select Market
Symbol: EPIQ

CORPORATE HEADQUARTERS
501 Kansas Avenue

Kansas City, Kansas 66105

Phone (913) 621-9500

OFFICE LOCATIONS

Brussels, Chicago, Hartford, Hong Kong,
Kansas City, London, Los Angeles, Miami,
New York, Portland, Washington D.C.,
Wilmington

INDEPENDENT REGISTERED PUBLIC

ACCOUNTING FIRM

Deloitte & Touche LLP

1100 Walnut Street, Suite 3300
Kansas City, Missouri 64106

REGISTRAR AND TRANSFER AGENT
Wells Fargo Bank, N.A.

Shareowner Services

161 North Concord Exchange

South Saint Paul, Minnesota 55075
Phone (800) 468-9716
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